
 

Thursday, March 26, 2020 
 
A Message From The ADA President 
 
Dear Fellow Dentists: 
 
These are stressful times. 
 
The COVID-19 pandemic has shifted our lives in ways that we could not have foreseen just 
weeks ago. We’re thinking about the health and safety of our families, adjusting to a new 
normal, and weathering an onslaught of news that changes by the minute. 
 
Along with this, we’re concerned about the needs of our patients and the state of our 
profession. We’re also thinking about how to look after the colleagues who have worked 
alongside us for years and, in some cases, decades. 
 
As a practicing dentist myself, I understand your concerns. I am writing from New York, 
which has swiftly become the epicenter of the COVID-19 crisis. The shockwaves of the 
pandemic have rattled families and businesses around the globe. So many things are 
changing quickly, and each passing day is fraught with anxiety and unpredictability. 
 
Our circumstances are unprecedented, and what’s next is uncertain. This is uncharted 
territory for us all. But I can say this with confidence: The American Dental Association cares 
and is working hard for our community. 
 
In the last few weeks, our Association’s leadership and staff has stepped up to guide 
dentists through these challenging times. Here’s an update on where we stand and what 
we’re working on. 
 
Resources to help you now 
 
Mental Health and Wellness 
 
The uncertainty of the times, coupled with the stressors of managing a family and owning a 
practice amid precarious circumstances, can affect your mental health. Here are some 
resources to help you stay well.  
 

 ADA Health and Wellness Program Directory 

 ADA: The Good, the Bad, and the Ugly – Stress Webinar 

 ADA: Mindfulness Techniques to Help You Reduce Stress – Videos 

 U.S. Centers for Disease Control and Prevention (CDC): Managing Stress and 
Anxiety 

 National Alliance on Mental Illness: COVID-19 Information and Resources 

 Anxiety and Depression Association of America: Managing COVID-19 Anxiety 

https://success.ada.org/en/wellness/under-stress-here-to-help?utm_source=sl-societies&utm_medium=sl-basecamp&utm_content=cv-pm-wellness-directory&utm_campaign=covid-19
https://success.ada.org/en/wellness/stress-webinar?utm_source=sl-societies&utm_medium=sl-basecamp&utm_content=cv-pm-stress-webinar&utm_campaign=covid-19
https://success.ada.org/en/wellness/mindfulness-techniques-may-help-you-reduce-stress-videos?utm_source=sl-societies&utm_medium=sl-basecamp&utm_content=cv-pm-mindfulness&utm_campaign=covid-19
https://www.cdc.gov/coronavirus/2019-ncov/prepare/managing-stress-anxiety.html
https://www.cdc.gov/coronavirus/2019-ncov/prepare/managing-stress-anxiety.html
https://www.nami.org/getattachment/About-NAMI/NAMI-News/2020/NAMI-Updates-on-the-Coronavirus/COVID-19-Updated-Guide-1.pdf
https://adaa.org/finding-help/coronavirus-anxiety-helpful-resources
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 Suicide Prevention Lifeline: Emotional Wellbeing During the COVID-19 Outbreak 
 
 
Practice Management Resources 
 
The new COVID-19 Resources for Dentists page on ADA.org features downloadable 
materials, including:  
 

 Guides to emergency procedures for dentists and patients 

 Patient communications materials 

 Teledentistry billing and coding guidance 

 Information on contract provisions, obligations, and renegotiations 

 A guide to ethical practice during COVID-19 
 
Be sure to bookmark ADA.org/virusresources to learn of new content as it becomes 
available. 
 
 
Safety and Clinical Guidance 
 
You’ll also find links to infection control guidance and instructions for the use of respirators 
and personal protective equipment (PPE) among the COVID-19 Resources for Dentists. 
 
Last week, the ADA teamed up with experts from the Organization for Safety, Asepsis, and 
Prevention (OSAP) for a webinar on Infection Control Protocols and Procedures for dental 
offices. Topics include aerosols, PPE, and sanitation practices. View the webinar here. 
 
 
Ongoing Updates and Member Support 
 
Since the onset of the COVID-19 outbreak in the United States, ADA.org/virus has been the 
dashboard for all ADA updates on the issue. Bookmark this page, and continue to check it 
regularly. 
 
The ADA’s Member Service Center is on hand and online to answer your questions via e-
mail at msc@ada.org. 
 
 
Looking Ahead 
 
We’re taking your requests for safety guidance to the CDC 
 
In a March 24th letter to the CDC’s director, ADA Executive Director Dr. Kathleen O’Loughlin 
and I shared your requests for guidance on how to keep patients and practitioners safe 

https://suicidepreventionlifeline.org/current-events/supporting-your-emotional-well-being-during-the-covid-19-outbreak/
https://www.ada.org/en/member-center/coronavirus-resource-toolkit-for-ada-members?utm_source=sl-societies&utm_medium=sl-basecamp&utm_content=cv-pm-resources&utm_campaign=covid-19
https://www.ada.org/en/member-center/coronavirus-resource-toolkit-for-ada-members?utm_source=sl-societies&utm_medium=sl-basecamp&utm_content=cv-pm-resources&utm_campaign=covid-19
https://www.ada.org/en/member-center/coronavirus-resource-toolkit-for-ada-members?utm_source=sl-societies&utm_medium=sl-basecamp&utm_content=cv-pm-resources&utm_campaign=covid-19
https://www.ada.org/en/member-center/coronavirus-resource-toolkit-for-ada-members/covid-19-infection-control-protocols-and-procedures-webinar?utm_source=sl-societies&utm_medium=sl-basecamp&utm_content=cv-gov-OSAPwebinar&utm_campaign=covid-19
https://success.ada.org/en/practice-management/patients/infectious-diseases-2019-novel-coronavirus?utm_source=sl-societies&utm_medium=sl-basecamp&utm_content=cv-pm-ADAvirus&utm_campaign=covid-19
mailto:msc@ada.org
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during emergency dental treatment. Not only will this guidance be helpful in protecting 
everyone in a dental setting (where there is a high risk of COVID-19 exposure), it will also 
help to mitigate unnecessary dental referrals to hospital emergency departments. You can 
view the letter here, and we will keep you informed of any updates. 
 
 
We’re working on new digital events 
 
Webinars recorded this week will soon be available for viewing on ADA.org. These include 
“Keeping the Lights on,” which highlights ways to protect your practice during tough 
economic periods, and “19 Ways to Survive the Pandemic,” a session on leading your staff 
and reassuring your patients during turbulent times. 
 
 
 
Some good news: A legislative victory this week 
 
As the COVID-19 crisis took hold in our nation, federal lawmakers worked to develop 
legislative packages to provide relief to business owners and employees. Among these is 
the Coronavirus Aid, Relief and Economic Security Act (CARES Act), which passed the 
Senate on March 25th and includes provisions that will benefit dentists, practice owners, 
dental students, and dental office employees. 
 
The ADA took a stand for dentists on this issue, and 125,323 dentists also sent 384,530 
letters to Capitol Hill in support of the legislation. Thank you all! The bill now needs to be 
passed by the House and signed by the President, but we are one step closer to securing 
the relief that will make a difference for the dental community. 
 
Although times are tough, we will get through this together as one dental community. Count 
on the ADA as an advocate and resource. We will continue working hard for you. 
 
Take care of yourselves and each other. Distance does not have to mean disconnection. 
  
 
Chad P. Gehani, DDS 
President, American Dental Association 
 

https://www.ada.org/en/publications/ada-news/2020-archive/march/senate-passes-cares-act?utm_source=sl-societies&utm_medium=sl-basecamp&utm_content=cv-gov-CARES-ADANews&utm_campaign=covid-19
https://www.ada.org/en/publications/ada-news/2020-archive/march/senate-passes-cares-act?utm_source=sl-societies&utm_medium=sl-basecamp&utm_content=cv-gov-CARES-ADANews&utm_campaign=covid-19

